
Trash & Recycling Program starts October 1, 2008 

Here’s what is going to happen: 
See important changes below!!!! 

A pre-paid post card will be mailed to every resident in IronOaks next week, except for Ironwood 

Estates (Unit 33), and the Villas (Units 37 & 46A). The card will ask you to answer all of the fol-

lowing questions and must be returned in order to assure you have  service and the correct number 

of containers: 

I am a Sun Lakes Disposal Customer YES NO 

  (I have a Sun Lakes Disposal Garbage Container) 

I will be a new Sun Lakes Disposal Customer YES NO 

  (Start service & deliver a Sun Lakes Disposal Garbage Container) 

I want to Recycle  YES NO 

  (Deliver a Recycle Container) 

Deliver the containers between    

  September 1, 2008 and September 26,2008  YES NO 

DO NOT deliver until after this date: ___________________ 

 Print Name:  ______________________________________________ 

 Address:       ______________________________________________ 

   Sun Lakes, AZ 85248 

 Phone: __________________________  Unit: ______  Lot: ______ 

  Sign:       __________________________  Date: _________________ 

 

The post card you will receive is folded.  Separate the two halves along the perforated line and mail  

the half with the information above to IronOaks, Oakwood Clubhouse address printed on the card. 

The card  must be received  by August 15, 2008. 

 

Frequently asked questions: 

I am not in Sun Lakes now and won’t be there to fill out the card and return it. 

Go to Submit a Comment Card:  

 http://www.ironoakconnection.org/submit_a_comment_card.htm 

Answer the 4 questions above and include your name and address, Unit and Lot Number. Also 

let us know whether the deliver period of September 1 through September 26 is acceptable or 

the date you will return. 

Can I opt out of the service and select another vendor? 

No. An additional reason for establishing this program, besides the importance of recycling, is 

to reduce the overall traffic and noise on our streets. If you opt not to sign up, you will be re-

sponsible for disposing of your garbage and recyclables. 

http://www.ironoakconnection.org/submit_a_comment_card.htm


Can I opt  out of the recycling? 

 Yes. If you answer no to question #3 on the card, you will not receive a Recycle container. 

What about my current provider? Is cancellation automatic? 

No. You should call your current provider and cancel service. Allied Waste can be contacted by 

calling (602) 237-2078. If you cancel before the start of this program, and sign up with Sun 

Lakes Disposal, Sun Lakes Disposal will issue a credit to your account based on the period 

from the date you signed up to October 1, 2008. 

Can I stop service while I am on vacation or away for an extended time? 

Yes. you will have to notify SUN LAKES DISPOSAL in advance of leaving for vacation, 

giving the date of departure and date of return. You may suspend service at no charge 

and with no reinstatement fee.  You will only be charged for the months that you use the 

service 

What’s the schedule for pickup? 

Garbage pickup will be Tuesdays and Fridays. Start time will be 6 am. Trucks will be out of the 

area by 4:30 pm. 

Recycling pickup will be every 1st  and 3rd Wednesday of each month. 

What about Holidays? 

The following Holidays are observed each year:  

 Fourth of July 

 Thanksgiving Day 

 Christmas Day 

 New Years Day 

If one of the Holidays falls on a Tuesday or Friday, trash will be picked up the following day. 

Start time will be 6 am. Trucks will be out of the area by 4:30 pm. 

Are Bulk items included in the monthly charge? 

No. Bulk items (examples are shown below) will be picked up on Wednesdays. You will need 

to call a week before the scheduled pickup day. When you describe the items to be picked up 

and you will be given the cost for the service. Payment can be made in cash, or by check or 

credit card.  

 Examples of charges: 

Mattresses $25.00 

Water Heater $35.00 

Hide-a-bed $65.00 

Toilet $20.00 

Couch/Sofa $45.00 

Refrigerator $65.00 

 



Item Description  Recyclable Items  Do Not Recycle  

Newspapers  Daily Newspapers 

Magazines & Phone Books 

All Inserts 

   N/A 

Paper & Products/
Materials  

Computer & writing paper 
File Folders 

Paper Bags 

Shredded Paper (In clear bags) 
Junk Mail 
Thermal FAX Paper 
Pet Food Bags 

Facial Tissue 

Toilet Paper 
Paper Towels 

Napkins 

Diapers 

Glass  Food & Beverage Containers Only Pottery 

Window Glass 

Light Bulbs 

Plastics  Plastic Containers with Code Symbols 1-7 
on bottom 

2 Liter Soda Bottles 

Detergent Bottles 

Clear Food Containers 

  

Styrofoam 

Plastic Bags 

5 gallon Buckets       
or larger 

Aluminum & Metal  Beverage Cans 

Tin & Food Cans 

Foil Food Containers 

Toasters 

Microwaves 

   N/A 

Cardboard & Chip-
board  

Corrugated Boxes 

Dry Food Boxes 

      (Cereal, Cake Mix, Crackers, etc.) 
      Remove liners 

Shoe Boxes 

Bar Soap & Detergent Boxes 

Beer & Soda Boxes 

Wax Covered Con-
tainers 

How much will garbage and recycling collection cost and who do I pay? 

Each Homeowner will be billed at the rate of $16.65 per month and invoiced every 6 months.   

If you choose to not to recycle the price will not be reduced. You will be charged only for the 

months that you used the service and will be given a credit for the period you have se-

lected not to use the service on a monthly basis. ($16.65/month.) 

Will the fee increase each year? 

The Contract is for 5 years. There will be no fuel surcharge and no hidden fees. Sixty (60) days 

before the end of each contract year, any proposed price adjustments for the following year will 

not exceed the amount shown in the Phoenix Consumer Price Index, plus 0.025%. 

What items can I recycle? 

See the table below for a guideline for recyclables. 

For any other questions: Send a Comment Card from the IronOaks Connection 

  Call Sun Lakes Disposal: (480) 895-2965 

  Call IronOaks at Sun Lakes: (480) 895-7275 


